Privacy Policy

1. Introduction

nn

All American Party and Tent Rentals ("we," "our," or "us") values your privacy and is
committed to protecting the personal information you share with us. This Privacy Policy
describes how we collect, use, disclose, and safeguard your information when you visit our
website, interact with us via SMS, or rent equipment or services from us.

By using our services, submitting your personal information, or communicating with us via
text message, you agree to the terms outlined in this policy.

2. Information We Collect

- Personal Information: Full name, phone number, email address, billing/shipping address,
event details, payment information, and driver's license or ID.

- Device & Usage Data: IP address, browser type, access times, and pages viewed.

- SMS Interactions: Time stamps, delivery confirmations, message content, and opt-in/opt-
out actions.

3. How We Collect Information

- Rental order forms (online, in person, or over the phone)
- Our website and online booking platforms

- Customer service interactions

- SMS/Text messaging platforms (with your prior consent)

- Event feedback and surveys

4. How We Use Your Information
- Fulfill and manage rental orders
- Communicate regarding your event or equipment delivery

- Send invoices, quotes, or appointment confirmations



- Improve our services and website functionality

- Comply with legal obligations

5. Text Messaging Policy

We use text messaging (SMS/MMS) to communicate with customers regarding:
- Confirmations and reminders

- Delivery and pickup updates

- Rental quotes or invoice links

By voluntarily providing your number and opting in, you consent to receiving SMS from All
American Party and Tent Rentals and agree to the following:

- Message frequency varies depending on services requested.
- Message and data rates may apply.
- You can opt out at any time by replying STOP.

- For help, reply HELP or contact us directly.

6. Sharing Your Information

We do not sell or rent your personal information. We may share information with:
- Payment processors (for billing purposes)

- Delivery staff and drivers (to fulfill services)

- SMS platforms (for compliant message delivery)

- Law enforcement or regulators when required by law

No mobile information will be shared with third parties/affiliates for
marketing/promotional purposes. All other categories exclude text messaging originator
opt-in data and consent; this information will not be shared with any third parties.



7. Data Security

We implement reasonable safeguards to protect your data, including encryption, access
controls, and secure payment processing. However, no system is 100% secure.

8. Your Rights and Choices

You have the right to:

- Access or correct your personal information

- Withdraw SMS consent at any time

- Request deletion of your data (subject to legal limitations)

- Opt out of marketing communications

9. Children's Privacy

Our services are not intended for anyone under the age of 18. We do not knowingly collect
personal information from children.

10. Changes to This Policy

We may update this policy periodically. When we do, we will revise the “Effective Date”
above. Continued use of our services after updates constitutes your acceptance.

11. Contact Us
All American Party and Tent Rentals

4917 0ld Jacksonville Hwy
Tyler, TX 75703

Phone: (903) 561-2943
Toll Free: (866) 561-2943

info@allamericanpartyandtent.com
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